
Getting Around During the Design Lab 
We have tried to compile this document to help you navigate the Design Lab, we have put all 
the links to the Main Room, Breakout Rooms and to the templates you will need. Please refer to 
this table when you are lost.  

RULES OF ENGAGEMENT  
This is going to be different for all of us. Please be patient with everyone as we move through 
this day.  
 
Mute Yo’self  
As great as online tools can be. We are already having a bit of a broken conversation, let’s help 
out by putting ourselves on mute when we aren’t talking.  
 
Staying Notified 
Turn on your notifications on Slack so that you get messages during our time together in case 
you are in a break-out room and get lost in your conversation.  
 
Being Present  
Try to be as present as you would be in-person. It is easy to have lots of tabs open and be 
checking other things when notifications are popping up. Try to minimize external distractions.  
 
Reflecting on Process  
This is an experiment, jot down your thoughts, concerns, and questions and help us learn from 
all of this messiness!  
 
If you have any questions at all, please come find us in Slack either in 
the #general channel or send a message through DM’s  

Navigation Map #1 

Timing Activity Google Hangout Link Who’s in the room 

10:00am  Intro Main Room  Everyone 

10:15am  Letter to a Future Youth 
Researcher 

Main Room Everyone 

10:30am  Trio Consulting  
Roles  
Questions  

● Breakout 1  
● Breakout 2 
● Breakout3 

Group 1: Marc 
Kerwin, Hannah, Ace 
Group 2: Norman, 

 



 

Notetaker Space  ● Breakout 4 
● Breakout 5 
● Breakout 6 
● Breakout 7 

Ella, Annette 
Group 3: Mary 
Louise, Ricci, Dexter 
Group 4: Katrina, 
Dexter, John Rey, 
Javelyn, Erin 
Group 5: Daisy, 
Aleah, Leo Jhon 
Group 6: Keith, Eros, 
Rica 
Group 7: John 
Patrick, Jomia, Keryn 

11:30am  Reflection on Trio 
Consulting  

Main Room Everyone 

12:00pm Introduction to Profile 
Card 

Main Room Everyone 

12:30pm  Closing 
Exit Ticket  

Main Room Everyone 

 

Letter to a Future Youth Researcher  
Use this space to free-write an anonymous letter to a future youth researcher. Share honestly 
with them about your experiences as a youth researcher, tell them what you’ve learned, and 
give them any advice you wish someone had given you when you started. Don’t worry about 
getting the words or the sentences perfect, just write down your thoughts as they come. The 
most important thing is that you’re sharing an honest, anonymous, and uncensored reflection. If 
you are stuck, feel free to use the following questions to get you started.  

● What were your hopes and fears when you started as a youth researcher? What were 
you nervous about? What were you excited about? 

● What have you learned - about yourself, about your peers, about research, about being 
employed, about working in groups - that you didn’t know or realize before? What was 
something that surprised you or was unexpected? 

● How have you changed as a result of taking on this job? 
● If you could give a future youth researcher one piece of advice, what would it be? 
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Dear Future Youth Researcher, 
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Trio Consulting Notes 
Trio Team - Put the names of who’s in each role during this activity ↓ 

Round  Interviewer Interviewee Notetaker 

1 Abdul Keith Eros 

2    

3    

ROLES 
 
INTERVIEWEE 
Your job is to share your lived experience in as honest and as detailed a way as you feel 
comfortable.  
 
Take the time and space you need to think about the question, ask for clarification as needed, 
let the interviewer know if there's something you'd rather not share, and don't worry about 
saying too much. Now's the time to share! 
 
INTERVIEWER 
Your job is to be genuinely curious about the interviewee's lived experience and to create a 
comfortable environment for them to share it.  
 
This includes reserving judgement, actively listening to their responses and adjusting your tone, 
body language and questions based on their responses. Affirm what they share, ask follow-up 
questions to better understand, and respect their boundaries where they would rather not share 
any more. 
 
NOTETAKER 
Your job is to capture the interviewee's responses with as much accuracy and in as much detail 
as possible.  
 
This means listening actively and writing down direct quotes from their responses when you 
can. You may not catch every single word, but try your best to transcribe what they say as they 
say it.  
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QUESTIONS 

Main Question #1:  
What role(s) do you play in your family? What role(s) do you play with your friends? 
 

○ Examples of roles: protector, caretaker, rebel, babysitter, cook, breadwinner 
(bring in income), cleaner, listener, peacekeeper, leader, negotiator, translator, 
bully, influencer, disruptor, jokester, organizer,  

○ Follow-up questions:  
■ How do you feel about each role that you play?  
■ Are there any you wish you’d rather not play?  
■ What makes you feel like you have to play this role?  

● “I have to be the [insert role here] because / so that ………” 
■ If you could have any role in your family, what would it be? Why? 
■ If you could have any role with your friends, what would it be? Why? 

 

Main Question #2:  
Who are the people that support you in your life? What kind(s) of support does each person 
provide? 
 

○ Types of support: Financial support, emotional support (listening, empathy), 
social support (hanging out, providing advice), educational/professional support 
(tutoring, mentoring, support with finding jobs, etc.), caretaking support (cooking, 
cleaning, running errands, driving you places), etc. 

○ Examples of support people: mom, dad, siblings, teacher, settlement worker, 
youth worker, coach, guidance counsellor, social worker, doctor, psychologist, 
nurse, babysitter, friends, tutor, colleagues, boss, faith leaders / community, 
mentors. 

○ Follow-up questions:  
■ Can you give me an example of a specific situation in which you felt 

supported by this person? What did you need in that moment and how did 
this person support you? 

■ What support would you say you still need and aren’t receiving at all or 
enough of right now? 
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Main Question #3:  
What are the moments in which you feel most alive and present in the moment? 
 

○ Clarification: These are the moments in which you are not distracted or trying to 
escape. You are not thinking about what happened in the past and you’re not 
worried about the future. You are able to be totally satisfied with the current 
moment.  

○ Follow-up questions: 
■ What are you doing in these moments? 
■ Who is around you? 
■ Do these moments have anything in common? 
■ What do you think gets in the way of having more moments like these? 

What pulls you back into the past or makes you think about the future? 
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Notetaker Space  
Use this space to take notes when it is your turn to be the notetaker  
 
Fill-in here 
 
 

Profile Card  

About You 

Name Birth Year  Arrived in Canada 

   

Ethnicity Place of Birth Gender  

   

 

My Goals  

 
Write about what your goals are here ↓ 

 
Write about why this is your goal here ↓ 

In the next year, 
I want to... 

 So that...  

In the next 5 years, I 
want to... 

 So that...  

 

My Family 

My family would describe me as (list three adjectives) 

 

My role in the family is ... and I am always the person to ... first. 
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When I am with my family, we tend to ... but sometimes we ... 

 

To the outside world, my family seems ... but I know we are really … 

 

If I were to change one thing about my family, it would be ... 

 

 

My Friends 

My friends would describe me as (list three adjectives) 

 

When I am with my friends, I am the one in the group who .... 

 

How would you describe your best friend? 

 

What would the ideal day with your friends look like? 

 

How do your friends help you celebrate your successes or grieve your losses? 

 

 

My Stressors 

I am worried about... 

 

When I can't sleep, I think about... 
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It frustrates me when.... 

 

At the moment, the biggest obstacles for me are / feel like …. 

 

 

My Supports 

I am financially supported by… 

 

My safe places are... 

 

I feel like I can express myself completely when I am with... 

 

When I need advice, I go to... 

 

If I had my way, I would spend all my time with... 

 

 

My Skills  

What am I good at? 

Past Present Future  

   

What do I love to do? 

Past Present Future  
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What could earn me 
money? 

What does the world need? Anything else?  

   

 

My Future  

In 10 years from now I will be... 

 

My community will be... 

 

The world will be... 

 

If I were in charge of NYCH, I would make sure that... 

 

 

Exit Ticket  

Name 1 thing you learned today 

 

Name 1 thing you’d like to learn more about 

 

Name 1 question you are left with  
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