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RDR MISSION
The Regional Diversity Roundtable is committed to being a leader in supporting
organizations and institutions to be diverse and equitable in order to provide services that
are fair, inclusive and culturally appropriate.

RDR VISION
To promote respect and equity within organizations and institutions for an inclusive and
harmonious community.

RDR VALUES
DIVERSITY
EQUITY
INCLUSION
RESPECT
SOCIAL JUSTICE

OUR WORK
We encourage stakeholders to recognize, respect and embrace each individual’s diversity
and believe that by working together we can move from the acknowledgment of diversity
to the institutionalization of diversity in our respective core values, structures, workforce,
procedures and guidelines enabling an environment that is supportive, accessible, and
equitable in its practices.
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COLLABORATION
The Regional Diversity Roundtable (RDR) was contracted for this research project by
Peel Newcomer Strategy Group (PNSG). The two organizations have worked in
collaboration with an open communication process and updates being shared on an
ongoing basis for the project duration.

BACKGROUND
In Peel, as per 2016 census data, 51.5% of the Region’s 1.38 million residents were born
outside of Canada. This number is now estimated to be 1.44 million currently. According
to Statistics Canada, there are almost 707,000 immigrants in Peel, of which 94, 000 are
recent immigrants. Immigration, Refugees & Citizenship Canada (IRCC) states that about
39% of newcomers to Canada become clients of government-supported settlement
service agencies (which provide a comprehensive array of services). With no documented
research, it is unclear how the majority of newcomers (about 61%) are integrating into
Canadian society. What supports their successful integration, if they are not availing
themselves of formal settlement services, will be explored in this study.

PURPOSE
The purpose of this research is to better understand why the majority of newcomers to
Canada do not access formal settlement services. The study will focus locally on the Peel
Region and newcomers settling in Brampton, Mississauga and Caledon. It will also
inform ways to better support non-settlement sectors and community groups as well as
build connections between traditional and nontraditional settlement support contributors,
thereby strengthening how the community at large, funded and non-funded, works to
facilitate and accelerate newcomer integration.
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PROCESS
The process by which this project was undertaken has included a diversity, equity and
inclusion lens. It has engaged research participants, diverse community settlement service
professionals, community leaders, interfaith religious and spiritual leaders, non-profit
service professionals and ethnic media specialists. All of these connections have shared
their views on the subject matter, challenges faced and effective practices. Their
knowledge and experiences have clearly identified the next steps recommended to
strengthen the newcomer settlement process.

METHODOLOGICAL APPROACH
A number of methodological approaches were used for this comprehensive research
project. Each will be outlined and discussed in this section.

Review of Literature
To complement the other methods of research, a review of accessible, published literature
was undertaken. The aim of the review was to uncover publications which would assist in
explaining why a large percentage of newcomers were not using formal settlement
services, and to give insight into what channels they were using instead.
For the purposes of keeping the review recent, the time frame used was the last 5 years
(2013 – 2018).
As initially hypothesized, the number of relevant articles found were minimal. This
indicates that there is a gap in published research on the role of non-formal sector in
newcomer settlement process and also access to non-formal settlement services, as the
majority of publications focus on formal services which are readily available. The
academic sector does not address the informal settlement channels pathways.
Keeping to the study focus that is local, we began the literature review with regional
resources and then moved to the wider search in GTA and Ontario.

The Region of Peel website (https://www.peelregion.ca/), using search terminology such
as “newcomer”, “settlement” and “informal” did not contain any results which discussed
informal settlement services in the past 5 years. In 2011, they posted an update stating
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that Regional Council has received an update on the Peel Newcomer Strategy Group,
which has conducted research and consultations that have resulted in the outline of a new
model for enhancing newcomer settlement services in Peel. In response to a request from
the Group for Regional Council representation, Councilors Chris Fonseca and Elaine
Moore were appointed to represent the Region of Peel on the new Central Planning Table
for immigration services. While improving current services is important, this source did
not provide any information on informal settlement channels that exist and is used by the
large newcomer population in Peel.

The Ontario Council of Agencies Serving Immigrants (OCASI) (https://ocasi.org/)
website was also reviewed. They are working on a research project that acknowledges
that many different sectors have to work together to make settlement successful.
The study is titled Immigrant Integration and Inclusion: Investigating the Canadian
Partnership Model from a Complex-System Perspective (https://ocasi.org/research), and
it states that the integration of immigrants is a complex system involving partnerships
among the various levels of government, between government and non-governmental
organizations, and among the different organizations providing services to immigrants.
The results from this study will be interesting to note, as will any active programs and
policies that come as a result of it.
The OCASI Executive Director’s Forum, from which the ‘Message from the Executive
Director’ (expressed in 2012 and published July 2017)
(https://ocasi.org/search/node/informal) also touches on current programs needing to
evolve and agencies having to shift how they are currently providing services. It also
states that some existing organizations may no longer be relevant as service providers, as
the environment is changing.
“All indications are that we are entering a period of significant rearrangement in
our sector. The widespread access to and use of information technology, the sharp
increase in education levels of immigrants and first generation Canadians, the
changed labour market and the successes we have had in making public
institutions more responsive to an ethno-racial, linguistic and Faith plurality, all
contribute to this changed environment” (Debbie Douglas, 2012).
This piece also brings to light the role and current importance (or not) of ethno-specific
service agencies. These agencies were for the most part evolved organically as a
grassroots response to specific needs and challenges faced by particular communities, she
explains.
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Some of these agencies were created with significant support of government as a
way to “manage” competing political interests within multi-ethnic, multi-faith
national groups, while others came out of communities organizing themselves to
support the settlement and integration of their members. The majority has been
successful and many have evolved into multicultural (in spite of name), multiservice agencies serving a broad cross section of the communities where they're
located. There are others that serve a social, cultural and political purpose
including being the meeting place of a community, and where informal supports
can be found. This is an important function that needs to be maintained (Debbie
Douglas, 2012).
The mention on the importance of informal supports is noteworthy from her piece. It is
also interesting to be aware of the fact that almost 50% of the member agencies defunded
by CIC in 2011-12 were ethno-specific. This raises the question of what the government
is giving priority to funding and what is being cut, as well as its impact on these
communities. Based on other findings from this study, it can be gathered that this is a
large reason why newcomers are turning to informal supports; a more extensive study
would allow us to verify this more concretely.

The OISE (Ontario Institute for Studies in Education) website was also scanned. A
number of resources associated with OISE and connected to newcomers are primarily
ESL-related. Their Newcomer Settlement page contains a long list of books, journals,
internet and video resources. A number of the video resources touch on multiculturalism,
diversity and inclusion. There are none listed to discuss non-traditional settlement service
options.
Outside of the most prominent and popular sources focused on settlement services,
journal publications and books were also scanned for this review.

The Canadian Council for Refugees (http://ccrweb.ca/) was reviewed next. This was
undertaken with a view that a large non-formal sector is actively involved in supporting
refugees in the country and provinces. With the large number of refugees the country has
accepted in recent years required us to focus on this group of newcomers and their
settlement supports. As CCR site is a formal, government-funded service provider
focused and serving refugees (who at times have varying needs to immigrant newcomers)
nothing was found on informal settlement services in our given time frame.
One article was interesting to note, to understand the context and another side of the story
that is not showcased widely. While it does not focus on settlement support services, it
gives context to newcomers in the ‘who comes’ sense. It is titled ‘Canada Has Its Own
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Ways of Keeping Out Unwanted Immigrants’ (July 2018). The article discusses in depth
how Canada’s immigration policies are selective on which newcomers can come and
from where.
“If you want to understand why Canada’s immigration system works, and why its
immigration rate has generated so little political backlash despite being so much
higher than America’s, take a look at the surprising nuances of Canada’s
immigration policy. That policy may be softer-hearted than America’s, but it’s
also harder-headed. Surrounding the Canadian welcome mat is a bed of nails”
(Keller, 2018).
An understanding of who is welcome and allowed to come to Canada is relevant
background, as it has the potential to guide what kind of services will be provided or
needed once they become newcomers here. A direct reminder for all in the settlement
sector is that the two largest bodies serving newcomers – OCASI and CCR - report on the
changes and make-up of newcomers that are skilled. RDR wishes to acknowledge the
Peel Newcomer Strategy Group and the United Way of Greater Toronto for their support
of this project.

The Settlement.org site was also searched. While no literature on the ‘non-formal’
settlement channel surfaced - as this is a resource that lists available and important IRCCfunded services – it would be an important website on which to list non-formal settlement
services (religious, cultural, etc) which are a fundamental part of the settlement process
but often not formally funded and included as a support system. It would also be
interesting to look at the numbers of on-line access to these sections and how it compares
to the views of other services.

Similarly, the Ministry of Citizenship and Immigration and Ontario.ca website also did
not carry literature on non-formal settlement services or patterns. The top of the ‘Services
for Newcomers and Refugees’ page begins with the text “Find a settlement agency in
your community, get help sponsoring refugees and find an interpreter for domestic
violence, sexual violence and human trafficking victims” (MCI, 2018). The page is
equipped with a comprehensive list of formal settlement services, and even contains
information in 26 languages. Non-formally funded avenues are not mentioned.

The Immigration, Refugee, Citizenship Canada (IRCC) site also mirrors the content of
the ones above, as it is not only a government site but a primary funder of formal
settlement service-providing organizations across Canada. One interesting publication
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found on their website is their Evaluation of the Settlement Program (Nov 2017). It
outlines their services, and states highly positive outcomes from all their various services.
“The Settlement Program has been effective at meeting a growing demand as
service usage has risen over recent years, providing settlement services to more
and more newcomers along their integration path. In addition, Settlement services
coverage is widespread, with IRCC-funded SPOs offering permanent and itinerant
Settlement services in all provinces and territories, both rural and urban centers
within IRCC’s jurisdiction.
Overall, the main expected outcomes for the program are being met. Clients are
having their settlement needs assessed, receiving referrals to appropriate services,
and are increasing knowledge and skills to help them integrate into Canadian
society. Specifically, the evaluation found that the majority of settlement clients
are: gaining knowledge about life in Canada, improving their language ability,
using official languages, acquiring knowledge about working in Canada, finding
employment, forming connections to communities and public institutions,
participating in the broader community and making informed decisions. Finally,
the evaluation found that the management of the Settlement Program effectively
supports program delivery” (Executive Summary, pg. 1, 2017).
While there was one mention of partnering with non-traditional newcomer service
providers, there was no explanation on who these nontraditional sources were and what
kind of partnering was being engaged in and by whom in what region.
“The evaluation also found that IRCC-funded Local Immigration Partnerships has
broadened community collaboration on, and profile of, newcomer issues by effectively
engaging nontraditional newcomer service providers” (Executive Summary, pg. 2, 2017).
As the claim of increased service use over the years is indicated in the report, it would be
critical to know what the corresponding numbers of immigrants were who did not access
services in those years. The reasons for the majority of newcomers not accessing services
needs to be further explored, understood and studied for effective and outcomes based
response.

Chapman et. al., in their report titled Role of Churches in Immigrant Settlement and
Integration (2014), showcases the impact that religious organizations can play. While the
study is based on Toronto, and not Peel, the learning is relevant. They share that there are
Toronto area churches that have a vision for helping newcomers settle and integrate into
Canadian society, and they have structures in place to help accomplish the vision and are
working on processes to maintain those structures and bring newcomers into the decision
making and service provision itself (pg. 27). The authors explain that “Churches are well
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placed to meet newcomer settlement and integration needs because they have a built in
motivation to help and already have many of the structures necessary to engage and
support newcomers” (pg. 28). This can likely be said of religious organizations in other
faiths, as they operate with the same motivation.
Chapman et. al. detail what kind of services are provided, and also highlight that each
newcomer has diverse needs. Offering the same set of services to all is not efficient for
newcomer integration
“The settings, procedures and events that encourage interaction with and support
of newcomers are diverse. At its most casual level this includes meeting practical
needs for food and shelter and the offer of friendship according to the specific
needs of the newcomers encountered. More formally there are settlement services,
financial support, ESL and help navigating a new cultural environment. These
services are not supplied by all churches nor are they needed by all newcomers.
At a very broad level the needs of immigrants, refugees and students vary because
of the different reasons they are in the country. Extensions of these services can
lead to formal partnerships with government and non-governmental agencies to
provide more complex or specific services than those provided by churches” (pg.
27).

Kosny et. al., in her article 937 Safe employment integration of newcomers to Canada
(BMJ, 2018), shares that newcomers are continuing to accept precarious, physically
demanding employment, often with exposure to hazards. Yet “we know very little about
how newcomers prepare for employment, the types of resources needed or which groups
are well-positioned to deliver these resources” (BMJ, Abstract, 2018). This brings to
surface that possibly settlement agencies are not adequately guiding newcomers to
satisfactory jobs, and additional community supports with relevant and comprehensive
information services are needed.
Bharati Sethi, in her article titled Education and employment training supports for
newcomers to Canada’s middle-sized urban/rural regions: Implications for social work
practice (2013), touches on the fact that the last decade has witnessed the movement of
immigrants from Canada’s largest urban centers (currently Toronto, Vancouver, and
Montreal) to smaller urban-rural communities. Nevertheless, very little scholarship exists
on newcomer integration in these communities. As well, social work literature examining
the perspective of service providers who work with newcomers is lacking (article
Abstract). The findings of her study have shown that most of the newcomers in this study
had not taken any education or employment courses post-migration. The qualitative and
quantitative responses from participants – shared by both newcomers and service
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providers - has highlighted a lack of affordable child care and poor transportation
infrastructure (in the regions where the participants lived) as significant barriers to
newcomers’ ability to take education or employment courses especially in case of visible
minority women. While the Peel region does have available public transport, these results
can still be extrapolated to gather that access to certain necessary services may not always
be easily in reach of newcomers.

Collaboration among all service providers is essential in order to provide newcomers with
the most comprehensive services. Rose and Preston’s article from the Canadian Journal
of Urban Research, Canadian Municipalities and Services for Immigrants: A Toronto
Case Study (2017), shares that currently the formal role of municipal governments in
decision-making about immigration and settlement policies is still very limited. Even
though agreements have been put in place for federal, provincial and municipal
governments to work together, the municipal role is still consultative at best (pg. 29).
“Municipalities play a key role in immigrant settlement in Canada. Immigrants
selected by the federal and provincial governments settle in Canadian cities that
benefit when immigrants succeed but deal with the fallout when they struggle to
find jobs commensurate with their qualifications, have difficulties locating
affordable housing, and encounter challenges settling family members.
Despite municipalities’ significant part in successful settlement, decision-making
about services such as language training and mentoring that are intended to
smooth immigrants’ progress, is largely the prerogative of the federal and
provincial governments” (pg. 30).
This article reinforced the need for strong and inclusive collaboration between all
government bodies, as each level of government has unique responsibilities to ensure that
newcomers are integrated in the shortest amount of time, in the most successful of ways.

Esses and Abelson’s book, Twenty-First-Century Immigration to North America:
Newcomers in Turbulent Times (2017), echoes similar sentiments to the above article in
regards to the lack of involvement from all levels of government. Another focus of the
book is in discussing the system for planning and managing the volume and composition
of present day migrants, and also the system for accommodating newcomers and
delivering settlement services – as recent years have seen changes in both the selection
and settlement systems (pg. 17). The latter system includes both what services are
delivered, and how they are delivered (through what mechanism). New federal programs,
a balancing of federal and provincial powers and significantly changing the roles
assigned to key stakeholders have all been highlighted as essential (pg. 39).
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Shields et. al., in Immigrant Settlement and Integration Services and the Role of
Nonprofit Service Providers: A Cross-national Perspective on Trends, Issues and
Evidence (2016), shares that the purpose of her book is to provide a comparative context
for considering settlement and integration service delivery, and particularly the role of
nonprofits in working with government - as well as the communities they serve in the
promotion of immigrant well-being (pg. 2).

Furthermore, she outlines what she believes are key challenges that the country is facing
with their newcomer integration process:
1) A lack of common understanding of what is meant by integration;
2) Limits to the effectiveness of government interventions;
3) Challenges to establishing partnerships that would improve the integration
process; and
4) Determining how best to involve sectors of civil society, including nonprofit
organizations, and ethnic and religious communities, among other issues.
(pg. 2)
The book reviews literature on settlement services among OECD countries as well as the
literature regarding Canadian cross sector service delivery partnerships, and concludes
that it is evident that services are often delivered in isolation from other supports and
services provided to newcomers. The authors explain that impact on services delivered by
one program offered by a nonprofit provider is very often directly affected by changes to
other programs supported by government – but that is either not understood, or else
acknowledged by government bodies (pg. 31). It is essential for services provided by all
sectors (government, non-profit, for-profit) to work closely and collaboratively.

Agyekum and Newbold, in their article Sense of Place and Mental Wellness of Visible
Minority Immigrants in Hamilton, Ontario: Revelations from Key Informants (2016),
shares that their analysis focused on “the importance of understanding immigrants’ sense
of community, belonging embedded in socioeconomic conditions, and implications on
mental wellness” (pg. 101). They believe that settlement service providers and other
stakeholders need to adopt a broad and multifaceted approach that recognizes the
importance of addressing immigrants’ health conditions, including mental health. It may
be done through the integration of public policies into a comprehensive package of health
improvement and promotion strategies, and should be incorporated into policies of health
and health-related institutions for implementation. This article brought attention to the
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imperative fact that just as newcomer settlement includes items such as meaningful
employment and affordable housing, health matters need to be incorporated among the
services provided.
A clear conclusion can be made from the literature scanned and shared in this section: It
is clear that a gap exists in published and accessible literature surrounding nontraditional/non-formal settlement channels and services. The percentage of newcomers
who opt to use the non-formal support pathways are greater in numbers compared to
those accessing formal supports and yet the investment and resources available to the
other remains nil to minimal. The leading and most common settlement-focused sources
are still not including non-formal options. Newcomers who want to use such channels are
likely finding them on their own, and navigating their own way into their new lives in
Canada.
Based on this review of literature, it would be recommended that sources hosting formal
settlement services also include non-formal ones, so that newcomers may be able to
decide on and use a combination of both should they wish.
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Scan of Regularly Published Ethnic Media Sources
This was undertaken to inform our understanding of key newcomer audiences and
channels. For the project, the focus was on South Asian and East Asian communities,
with their internal diversity included, as they are a significant resident population in Peel.
The languages included were Chinese (Simplified and Traditional), Gujarati, Hindi,
Punjabi and Urdu.
An equally large medium exists on ethnic television channels, available for local
viewership, which this research did not have the opportunity to explore.
Based on the 18 papers scanned, a number of observations can be made.
 All papers scanned, regardless of language, had most social, cultural, political and
economic components mirror each other in terms of subject matter.
 Among others, they included arts, entertainment, marketing of local businesses,
culturally-specific career opportunities, matrimonial details and information on
festivals and entertainment.
 They also included ethnic restaurants and recipes of culturally-specific foods.
Most of them also included news from their local countries.
 Overall, the papers contained information which would allow newcomers to feel
connected to their root cultures, find stores selling their ethnic foods, build their
social networks, get information to events being hosted by their community and
find service professionals which speak their language and understand their needs.
The following local ethnic Peel-published papers were scanned and content related to
newcomer integration is listed:
1. Indo-Canadian Gujarati Community Newspaper (Gujarat Newsline)
 Published in Gujarati with some English content
 September 21, 2018
2. Gujarat Abroad


Published in Gujarati with some English content on Sept 14, 2018



City of Brampton-sponsored ads on city recreational activities

Both of the above papers contained:
Content on entertainment and sports (ie. Bollywood and cricket)
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Content on festivals, arts and music, beautician and alternative health services including
homeopathy, Ayurveda and more
Posted opportunity to participate in and pursue alternative employment in community
related activities (ex. catering businesses, caretaker, driver)
Religious, cultural and matrimonial services, connecting to faith and spirituality
Content on building contacts of sub-groups within the Gujarati community
Information on immigration consulting and settlement services (ie. supports for
international students, etc) and newcomer medical insurance options
Advertisements of ethnic groceries and traditional fresh fruits/vegetables and restaurants
3. Gujarat Weekly
 September 21, 2018
 Funded by the Government of Canada
Published in Gujarati with some English
Article on pride in public schools
Focus on senior services

4. South Asian Generation Next
 September 20, 2018
 Also available online
 Focus on Pakistani readership
 Published in English
Most of the above, including:
Educational institutions promoting their programs for retraining newcomers

5.




Pakistan Post
September 20, 2018
Published in Urdu
Home base of paper is NY, with other North American offices; this copy was
published in Mississauga
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Contents similar to those of the previous papers, and also including:
Culturally and religiously responsive legal services
Religious pilgrimage (hajj for Muslims) supports

6. The Weekly Voice
 Sept 21, 2018
 Published in English
 Punjabi-focused
Contents similar to those of the previous papers, and also including:
Ethnic food bank
Promotions of ethnic local political candidates
Recognition of successful South Asian local residents bridging ethnic and mainstream
workplaces
Promotion of local charitable work
Promotion of builders and renters (housing)

7. CanIndia News
 Sept 21, 2018
 Published in English
 Focused to the Indians in Peel
Contents similar to those of the previous papers, with a strong focus on local and Indian
news

8. South Asian Weekender
 September 20, 2018
 Published in English
 Focused to the Indians in Peel
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Advertisements for English language courses, including IELTS
Colleges marketing programs for international students
Ethnic radio stations promoted

9. India Journal
 Sept 21, 2018
 Published in English
 Mississauga-based publication
Contents similar to those of the previous papers, including:
Canadian higher education institutions (i.e. universities) promoting recruiting overseas
Content on culturally/religiously appropriate last rite services and other funeral/burial
information
Courses teaching on how to wear appropriate religious attire (i.e. turban tying)

10. Punjab Star



Sept 27, 2018
Published in Punjabi

Contents similar to those of the previous papers, including:
Peel Police inviting recruits
Employment options in the trucking industry

11. Humdard Panjabi Newspaper
 Sept 28, 2018
 Published in Punjabi
Promotion of new travel routes from South Asian to North America; transportation to and
from your local residence upon arrival
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Adverts on nursing home (located in India) for the elderly that you can book from here
Additional coaching classes for newcomers

12. Ajit Weekly
 Sept 27, 2018
 Published in Punjab
 Published in Punjabi with some English
Contents similar to those of the previous papers, including:
Interprovincial employment opportunities (ie. nursing in BC)

13. Parvasi Weekly
 Sept 28, 2018
 Published in Mississauga
 Distributed in the GTA and Vancouver, with a local office in India
 Published in Punjabi with some English
Contents similar to those of the previous papers, including:
Certificate translation services for newcomers (particularly from Punjabi to English)

14. Hindi Abroad
 Sept 28, 2018
 Published in Hindi
 Published in Mississauga
Contents similar to those of the previous papers, including:
Religion: Mention of charitable giving tied to the passing of loved ones (Hindi tradition)
and announcement of new temple with worship times
Includes a monthly festival calendar
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15. Urdu Times
 Sept 26, 2018
 Published in Urdu
Contents similar to those of the previous papers.

16. Jang Canada
 Sept 27, 2018
 Published in Urdu
Contents similar to those of the previous papers.
Ethnic professional services (i.e. Islamic dental office)
Job posting for ethnic sweet maker
Health ad focused on HIV and Hepatitis C in Urdu

17. Ming Pao Canada
 Oct 3, 2018
 Published in a Chinese language (traditional, simplified, pinyin)
 Published in Scarborough, for GTA distribution
Post on herbal medication and which to avoid due to lack of Canadian industry
compliance
Promoting professional services to their ethnic community
Ads for banquet halls
Recruiting for journalists for this paper
Additional booklet included for traditional recipes
Covers a broad spectrum of Asian communities

18. Sing Tao Daily
 Oct 3rd, 2018
 Published in a Chinese language (pinyin)
 Published in Markham, for GTA distribution
18 | P A G E
RDR 2018



Covers a broad spectrum of Asian communities

Additional booklet included for recipes
Arts, entertainment and ethnic cinema promoted
Contents similar to that of Ming Pao Canada.
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Scan of Online and General Social Media Supports
This was also undertaken to inform our understanding of key newcomer audiences and
support channels. The sources below are some of many resources that newcomers can
and do access using an online platform.
The content found in the websites are wide in range, informative, written in user-friendly
language, free to access and relevant to newcomers - and often times also the wider
Canadian population.
The following 6 sources were scanned:
1) Canadaboundimmigrant.com
 Includes several sections and an extensive range of current articles touching
on topics such as breaking news, help for newcomers, success strategies,
education and even content on Canada’s diversity.
 It is published in English and provides information in user-friendly language.
The articles are relevant and include a large selection of authors to bring in
various perspectives.
2) Canadian Newcomer Magazine – Your Guide to Life in Canada
(http://www.cnmag.ca/)
 While this website has not been updated since the end of 2017, it contains
a wealth of content that newcomers can access.
 Sections include employment, financial, education, legal, housing, health
and even a general ‘life in Canada’
 Articles such as Finding a Job, What is Violence Against Women, and
Valuing Newcomers are informative and well-written.
 Articles such as Using Children as Interpreters and Tax Matters: On a
Need to Know Basis are relevant and touch on essential situations that
many newcomers face.
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3) Canadaimmigrant.ca (https://canadaimmigrants.com/)
 This online magazine has a strong focus on topics such as employment,
wages, policies and household spending.
 It presents content on trends all across the country, from all provinces and
many major cities.
 Immigrants wanting specific information on the economics of their new
lives can benefit from many of the articles on this site.

4) CIC News: Canada Immigrant Newsletter (https://www.cicnews.com/)
 This newsletter contains a strong focus on the immigration process, and
discusses eligibility and categories such as the express entry.
 The focus is on immigration news; hence this site is helpful to those who
are wanting to immigrate to Canada, and need relevant information prior
to arriving
 It contains important tools and resources for newcomers before and after
entry to Canada
 The site includes information from all over Canada, and shares recent
changes for different provinces and cities
 Some content is also available in French
5) Toronto Star – S. Paradkar articles (https://muckrack.com/shreeparadkar/articles)
 Toronto Shree Paradkar, Race & Gender Columnist with the Toronto Star,
has a long list of articles that newcomers can access online and in print
 This provides background on her: https://rrj.ca/portrait-of-a-journalistshree-paradkar/
 In her Opinion pieces, she touches on important and relevant topics that
deal with many issues which newcomers and others in the general
population can benefit from, particularly in providing context around
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societal issues that require understanding (Ontario sex-ed curriculum,
Black Lives Matter, Indigenous challenges

6) Social Media Platforms
 LinkedIn, Facebook, WhatsApp, Viber and Instagram are regularly used
by newcomers, along with other culturally-specific apps
 These are commonly used to access information, communicate with
others, expand their networks personally and professionally, and to build,
maintain and strengthen relationships
 Email lists are subscribed to for sector-specific connections

Online Survey
An online survey was created on Survey Monkey and distributed widely through both
RDR and PNSG networks. It was directed at local settlement and non-settlement
organizations – anyone in any type of service providing capacity, whether formally
funded or not funded could participate.
The tool utilized for the survey (text, questions and responses) can be found in the
Appendix section of this report.


39 total respondents
o 5 accessed the web link through our social media posts (Facebook,
LinkedIn and Twitter)
o 34 accessed the web link through the emails they received



The survey was open for about 4 weeks, created on the 5th of September and
closed on the 3rd of October



There were 10 questions to be answered



On average, 3 mins was spent on responding to the survey



100% complete rate was reported
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The survey findings highlighted that above 80% of respondents agreed that the majority
of newcomers do not go into formally-funded settlement service organizations.
To the question of settlement organizations meeting client’s identified settlement needs,
the responses were fairly evenly spilt, with 53% agreeing that organizations are not fully
meeting client’s settlement-related needs.
A large majority (over 55%) stated that they were familiar with newcomers accessing
supports in the informal sector.
Over 62% of respondents felt that newcomers were integrating faster today than in the
past, due to self-seeking support abilities of newcomers and available social media
supports.
Respondents were tied in their responses on the time factor. The length of support
services available to newcomers (up to 5 years) being sufficient for integration.
About 18% of respondents shared that regional sectors were not sufficiently collaborating
in providing settlement supports, with over 76% stating that the collaboration is sporadic.
More than 92% of the respondents stated that Peel region needs to create a collaborated
one-stop newcomer support platform.
Overwhelmingly over 97% of respondents agreed that settlement of newcomers is a
collective community responsibility.
Over 95% of respondents believed strongly that sound diversity, equity and inclusion
practices in communities offer newcomers a higher chance of successful settlement.
The results of this survey have reaffirmed the anecdotal understanding of settlement
supports (or lack of) in Peel region, which is home to a large newcomer population. The
current support system needs to change and the non-formal support channel need to be
actively brought in to play a critical role in the settlement of newcomers.
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Highlights of Focus Groups Discussions
Two (2) focus groups were hosted by the RDR. The first took place in Mississauga on
September 6th, 2018 and the second one in Brampton on September 12th, 2018. RDR had
15 newcomers participate from the identified – South Asian, East Asian groups. Both
were hosted at venues easily accessible to all, and an offer to accommodate individuals
who did not have their own transport was made. Refreshments were offered at both
sessions.
Recruitment outreach for the focus groups was broad.
o The event flyers were posted on RDR’s social media daily for 3 weeks (Facebook
and LinkedIn).
o The flyer was posted at 5 local, large, ethnic grocery stores in Mississauga on a
Friday so a large number of people could view it during their long weekend
shopping - Oceans, Arafat, Charlie’s West Indian Food Mart, Dundas Fruits and
Vegetables and Mr. India Grocers. This was not done for Brampton, as Brampton
is further from the RDR office and it was important for us to first see in
Mississauga if it made an impact in recruitment. We did not receive any new
participants this way though query calls were received, so did not continue the
practice in Brampton. Another strategy of connecting with key individuals in the
community was applied there.
o The call was emailed out widely to RDR and PNSG networks several times. This
captured the formal settlement support systems in the region.
o 5 associations were called and flyer sent to share with their networks – Society of
Professional Engineers Association, Chartered Professional Accountants of
Canada, Mississauga Chinese Business Association, Mississauga Mandarin
Association and Chinese Association of Mississauga.
o The flyer was sent to a diverse group of community, faith and arts/cultural leaders
to tap into the non-settlement supports.
Personal emails were also sent out by RDR staff to individuals who may be able to
support in recruitment as well as those who support newcomers in their respective
cultural and faith communities.
The focus group tools are included in the Appendix of the report.
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The overarching themes emerging from the conversations, along with some context
around each, are as follows:
1. Employment:
The theme of employment was expressed as the most important by all respondents. This
is the prime indicator of their future and successful settlement in the new country of
residence.
All the focus group participants were in agreement that they did not access any formal
supports initially as they felt confident in their ability to negotiate gainful employment
without any external supports. They were confident, capable and tech savvy. However
each learnt that the systemic barriers stopped them from reaching productive outcomes.
With many rejections they had to discover the supports and networks that would prove
they had followed the set channels in Canada. The other observation they all shared was
that the interaction was brief with the formal supports as it too did not get them
employment or provide information that was new and helpful.
They have shared concerns about the struggle of not being able to land a job in their field,
and/or which meet their expectations.
Many have expressed that there is a significant disconnect between the employment
credential requirements set out for Canadian immigration, and the situation on the ground
which they face once they enter the country. Some are finding that their credentials are
not being recognized once they are in Canada, forcing them to go back to a Canadian
educational institution for the sake of a Canadian degree, diploma or certificate. Others
have added that without Canadian work experience, their resumes are not being valued
and employers are being far from inviting. Almost all shared that these retraining courses
are not giving them any additional knowledge or capacity as most have higher
qualifications than the course offers. Example – an engineer from overseas taking a
diploma here.
Among those who have landed employment, many have said that they are not satisfied
with their job and are in it due to lack of other options. Most shared that they got the jobs
due to the personal contacts.
In the words of one participant, “There is a gap between the Canadian government
settlement services and the expectations of new immigrants. Immigration is given on the
basis of age, education and experience, however the corporate world only gives
weightage to Canadian experience and education. Even after completing 5 years in
Canada, I do not have a similar role and position at which I was working before moving
here.”
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Most have shared that they did not go into survival jobs and they do not recommended
other newcomers doing it, as it is demoralizing and difficult to get out of the cycle of the
long hours with low pay. Once entered, it often prevents people from finding the time to
apply for professional jobs in their fields.
Participants from the Chinese community shared that many among their networks were
not initially working in their own field, until they took courses to upgrade their education
and skills. Many have started their own businesses, and a lot of entrepreneurship is
coming out because they could not get a job in their field.
While they shared that many were successful and satisfied in their businesses, one
newcomer shared the sentiment that others agreed with - “It should not work like this re
getting a job in your field,” Especially as we have both the qualifications and the
demonstrated experience.
Overwhelmingly, participants emphasized the importance of settlement service providers
needing to provide more relevant, comprehensive and overall helpful employment
support, which would lead to them being meaningfully employed. They felt that current
services were not adequate and did not meet their needs. While participants expressed
that some service providers were well-intentioned, they regardless questioned the quality
of service provided, as the results (i.e landing an appropriate job) often did not
materialize. This has forced them to look outside of the formal sector to acquire support
on landing employment. Many newcomers who have struggled to land their first
professional job have stated that they now mentor others who are immigrating to Canada,
thus creating their own informal networks of support based on gaps in the system that
they have experienced. These individuals have now become champions of informal
newcomer supports. Participants have validated that they find this informal channel much
more effective
Ability to develop a strong network, which the participants identified as essential for
landing employment, was a barrier which newcomers have had to overcome.

2. Housing/Accommodation:
Housing was shared as a second overarching priority. The main reason cited for settling
in the Peel region was having relatives and close friends living there already. Some found
their first job here, making it a natural choice to live close to their place of employment.
Others researched areas before immigrating and chose Peel after learning of how diverse
the population is. The majority of our focus group participants were of South Asian
background, and they cited “feeling at home” in Peel due to its large South Asian
population.
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Throughout the discussions, the importance of support from relatives and friends in the
settlement process was highlighted. People preferred to live close to those who they
counted on for help with navigating the system, and they felt a natural sense of comfort
around their relatives and friends. Ability to socialize and communicate in their first
languages was also identified as a “feel at home” and choice of region cause. Easy access
to basements or affordable housing in familiar surroundings is seeked by newcomers.

3. Social-Cultural Connections and Settlement:
All the participants in the two focus groups highlighted the significance of the social and
cultural lives that help in the settlement of newcomers. This was the third priority. The
ability to access places of worship, engaging with social groups that either meet
their/family’s interests and lifestyles are critical components in their settlement journeys.
Many in the groups identifies that they actively search these and visit frequently. Many
have formed strong connections that have assisted with their other settlement challenges
and helped them overcome it. One participant shared his experience in this area to be
better than his life even in USA.

4. Sentiments on formal, funded settlement services:
While some sentiments that surfaced around formal newcomer settlement supports have
varied, the overwhelming response shared has been around the fact that settlement
services are not meeting the needs of newcomers. Support around employment has been
the top reason for newcomers to access services. They have expressed concern around the
fact that settlement workers are not informed and skilled sufficiently to understand their
employment needs. Some have cited that their credentials were not understood by
settlement workers, and hence the potential positions shared with them did not match
their qualifications.
Participants have shared the importance of being connected to a specific worker who is
committed to supporting them. While some participants found that their settlement
worker genuinely cared to see them succeed, others never got a call back from them in
their entire time of registration with that agency. Many participants have questioned the
intention of formal settlement workers.
In the words of one participant, “In my view, settlement agencies needs to hire people
who are empathetic and understand the pains of newcomers. There has to be tangible
benchmarks for settlement agencies. I feel that the tax payer’s money going to settlement
agencies is not well spent.”
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As well, most have agreed that networking is essential in landing a job in Canada, and
commented on the fact that this was unknown to them before arrival. In many of their
home countries, landing a job did not require this; responding to a job post with an
application was sufficient.
Overall, participants have echoed that the current formal settlement supports available
are not meeting their needs, particularly on the employment front. They would like to see
a more coordinated system, where the staff are able to tailor services to their individual
requirements and the outcomes are identified by them and more satisfactory to them.
When asked if they would recommend formal settlement services to other newcomers,
the majority said yes they would, as some assistance can be received.
In the words of one newcomer, “I would recommend people to settlement agencies
because some help is better than no help.”
They have also shared that the internship component provided at settlement agencies is
very important and recommended, but one needs to ensure that the internship is in their
field and not in a completely unrelated position. Participants have also suggested that
settlement centers should have some sort of job profiles for them to select (any) and
program participants can chose if they want it or not.
Overall, participants have agreed that pre-immigration/settlement services are better than
post; the post in its current structures needs strong improvement.

5. Sense of Settlement:
The definition of what successful settlement means to newcomers has differed from
person to person, and conversations around what constitute success to them has been a
key theme in the focus groups.
Overwhelmingly, participants have stated that successful settlement to them is concurrent
with holding meaningful employment in their field of expertise. Once they have a job that
they are suited for, they feel a sense of settlement in their new life. Other aspects of their
settlement process are tied to this employment need, such as their location of residence,
which automatically determines what school their children will go to (for those with
children).
Approximately half of the participants felt that they were settled. Of this group, while the
majority did not have a job in their exact fields, they were meaningfully employed and
satisfied in their current roles. As well, they were satisfied with other aspects of their
lives, such as housing and having their children in a good school. The other half felt that
they were still not settled, largely because they were either unemployed or working in a
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job that was not in line with their expectations. A few participants have also joined an
academic institution simply to receive a Canadian degree or diploma, and this has not
added to their sense of settlement as they are students again after having been in the
working sector for years.
In the words of one participant, “Success is a mindset. I do not feel successful. I want
settlement agencies to work one on one with families who do not feel settled and help
them in their journey.”
These words bring to surface the importance of settlement workers needing to provide
more personalized and relevant services, as not every newcomer’s needs will be the
same.

6. Informal Settlement Supports:
The participants in our focus groups emphasized repeatedly that they turned to nonformal support systems in their settlement journey. Religious and cultural organizations,
individuals and events have continued to be a big portion of their support system. It is
through these groups that they have learnt about many aspects of the Canadian system.
As well, friends and family who are already settled in Canada have been instrumental in
the settlement process for newcomers. For those with families and children, getting them
settled in the Canadian environment (includes schooling for kids), getting their driving
license and other cards has been essential in the beginning weeks and months, and family
and friends have been instrumental in taking them through this. Some participants also
lived with their family or friends in the beginning stages and continue to turn to them
even after months or years of being in the country.
The conversations have emphasized that the importance of informal settlement channels
cannot be ignored in the successful settlement process especially by the structured
systems – policy makers, funders, and service providers.
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The photo above is from the Focus Group held in Brampton, at the Brampton Library, with
some of the participants and RDR staff Nafeesa Jalal and Varsha Naik.

Systemic Barriers
RDR, throughout its operations in the Peel Region and GTA, have consistently
recognized that systemic barriers are a very strong deterrent in successfully
accomplishing project outcomes, especially those which include marginalized
communities. With this study, it is critical to identify and accept that significant systemic
barriers continue to pose challenges for newcomers to successfully integrate into the
Region. The implementation of existing policies and programs are often not factoring in
the issues of R(acism) that restricts access and opportunities for newcomers.
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Limitations
There were several limitations in this research study, as listed below:
 Time was a primary constraint, as the entire study was to be completed within 3
months – August to October. August was a summer month when people were less
responsive to partaking in focus groups, and September was busy for people as
many started back at work. This posed challenges in recruiting for both focus
groups.
 The limited time and possibly research budget also impacted the scope of the
work. This topic required the use of numerous first-hand qualitative research
methods. Only 2 focus groups were built into the research protocol. Ideally, a
number of in-depth, individual interviews with key respondents would have been
important to collect and understand first-hand experiences of newcomers and
those providing informal support. RDR has a long list of these already (and on
hold) to add value to the research and project.
 Due to the time and resource constraints, a preliminary literature review was
conducted. Had the study been for a longer period of time, a more extensive
literature review – including newcomer experiences internationally – could have
been incorporated.
 In terms of time, the biggest limitation was on how 5 years or less in the country
is defining newcomers as per IRCC and project sponsor. The many newcomers
and immigrants who responded to our focus group call, emphasized that they are
not settled and have been here longer than the set years and still feel like
newcomers.
 A major limitation of the study is that only principal applicants were engaged.
The family and their input is not included here. The challenges and successes for
these members would be different and needs a study.
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RDR Recommendations and Conclusions
The following recommendations are being made based on RDR’s experiences and
perspectives on this topic:
 Interventions with assigned resources are needed in studying the contributions of
non-formal and ethno-cultural-religious networks supporting newcomer
settlement in the Peel region and also Ontario
 Building strong collaborations with the local settlement catalysts – both nonformal and the formal ones through local IRCC offices or designated bodies such
as Local Integration Partnership (LIP), PNSG, RDR etc
 Supporting informal settlement providers in applying for IRCC and other formal
funding, in order to enhance their capacity to provide support to newcomers in a
coordinated manner
o In addition to funding for the non-formal settlement supports, it is highly
recommended that creative collaborations and partnerships be developed
between the formal and non-formal bodies, with clear measurable
deliverables
 Create a platform where formal and non-formal support providers can meet on a
periodic basis (bi-monthly if possible) to share best practices and be informed of
each other’s services, so that referrals between the formal and informal providers
are easily be possible
 RDR through its other DEI projects and work has community connections and
key recommendations that would strengthen the settlement of newcomers in our
Region. Compiling these was outside the scope of this project.
 RDR and PNSG needs to bring this learning to policy making tables and also to
academic events
 To begin with a pilot project involving newcomer families from diverse racialized
communities to understand the key learnings on success factors in integration
 Build capacity of service providers to be culturally and religiously competent,
through on-going training and development
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 Multifaceted strategies to engage all stakeholders in the non-formal settlement
supports need to be prioritized, in order to leverage their collective capacity to
ensure successful newcomer settlement
 The community at large, both within and outside the Peel Region, has to see the
value of newcomers in their respective communities and workplaces, which
ultimately benefits the Canadian economy. Efforts to build receptive communities
needs to be a priority.
 Individuals, within the community and/or organizations, who are cultural/systems
influencers need to be invited and included in regional settlement planning and
implementations.

In conclusion, this research project has brought to light that newcomers are indeed
turning to informal settlement supports to assist them in assimilating successfully into
their new lives. These informal services vary, from religious institutions, groups, and
leaders, to cultural bodies, academic institutional supports and colleagues and also
friends, neighbors and relatives.
Most participants in the study have stated that while they will still recommend formal
settlement services as it is important to take advantage of what programs exist at no
financial cost to them, they largely have found those services to not adequately meet their
needs. This has been the case particularly with their employment needs, where their
hopes and service results have not aligned. They highly recommend changes to the
current model.
The results of this study demonstrates the need for more in-depth and thorough research,
over a longer period of time where diverse groups of newcomers and service providers
can be meaningfully engaged on what newcomer settlement channels exist, their roles,
their outcomes and overall impact.
RDR looks forward to supporting in future research projects to further this work.
RDR wishes to acknowledge the Peel Newcomer Strategy Group and the United Way of
Greater Toronto for their support of this project.
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APPEDIX
1. FOCUS GROUP DICUSSION INTERVIEW GUIDE
NON-SETTLEMENT SUPPORT FOR PEEL NEWCOMERS STUDY
Project Aim: To understand why the majority of newcomers to Canada do not participate
in formal settlement services
Introduction:
Thank you for participating in this focus group. According to Statistics Canada, there are
almost 707,000 immigrants in Peel, of which 94, 000 are recent immigrants. Immigration,
Refugees & Citizenship Canada (IRCC) states that about 39% of newcomers become
clients of government-supported settlement service agencies – and 60% do not. Your
responses will help RDR and PNSG gain a better understanding of why the majority of
newcomers do not participate in formal settlement services. We are representing the
RDR, an organization that supports diversity, equity, inclusion in the region of Peel to
support this research initiative.
As already explained, our aim is to understand the different experiences that newcomers
like you have encountered. We would like to know what your experiences have been
surrounding formal settlement services. In addition, if you have not used them, we would
like to know why and what your alternatives have been.
We want to know if you can identify any barriers that made you feel excluded and/or had
difficulty obtaining the services you needed. Your input will allow us to identify and
potentially impact necessary changes.
This Focus Group Discussion (FGD) will assist us to understand and clarify what we
have read in our research. The discussion will be approximately 1 hour long and if we
have your permission, RDR may contact you for follow up questions. At the end of this
interview, we will also check back with you to make sure that we have accurately
captured your experiences.
I would like you to feel free to ask questions, make comments or address points that are
important to you but that I have missed. Please note, should you feel uncomfortable, you
have the absolute right to stop the interview or chose to not answer a specific question at
any time, without needing to give any reasons and without any consequences for you.
In order to protect your privacy, should you chose to give your name, we will not be
using real names in our reports.
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Understanding Settlement Support Choices, Access to Services and the Role of Service
Providers:
1. We know that people have many concerns and priorities in their lives as they
move to a new country and work to settle themselves. What have your
experiences been?
2. When you needed settlement services, did you know where to go? How did you
know where to go?
3. If you have used government-supported settlement services, which ones they have
been? Why did you reach out for those particularly?
4. Please share with us what your interaction with settlement staff have looked like.
Have they been able to support you? Have their interactions felt inclusive,
welcome and worthwhile?
5. Please share with us what you have found them to do well, and what areas require
improvement. Have you noticed any significant gaps in their services?
6. If you have not used government-supported settlement services, why not?
What/whom have you used instead (i.e. non-settlement channels)?
7. What range of information and supports do these channels provide?
8. How are these challenges resourced/funded? How did you connect to these
channels and vice-versa?
9. Have these non-formal settlement services met your needs? Would you
recommend them for other newcomers?
10. Have some of you used both a combination of government and non-government
supported settlement services? Which services did you chose from where, and
why?
11. What do you feel communities and support services can do to promote and
support diversity, inclusion and equity for all?
12. What can government-supported settlement staff do to have more knowledge of
(customs, religions, rituals, etc.)? What, according to you, is the best way to
become knowledgeable on DEI?
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Thank you for your time and sharing your experiences with me. Is there anything further
you would like to add to our discussion today that I may have missed or you would like
to share? If you would like to contact us, please feel free to contact me at
nafeesa@regionaldiversityroundtable.org. In addition, may RDR contact you again if
they have any further questions?

2. ONLINE SURVEY TEXT, QUESTIONS AND RESPONSE OPTIONS
PEEL NEWCOMERS STUDY: Use of non-traditional supports by newcomers in
settlement
Project Overview:
According to Statistics Canada, there are almost 707,000 immigrants in Peel, of which
94, 000 are recent immigrants. Immigration, Refugees & Citizenship Canada (IRCC)
states that about 39% of newcomers become clients of formal government-supported
settlement service agencies – and 60% do not. Regional Diversity Roundtable (RDR) and
Peel Newcomer Strategy Group (PNSG) are collaborating on this initiative, to better
understand why the majority of newcomers in our region do not access the formal
settlement services. Your responses as providers will help us gain insights on how
newcomers access settlement supports in their integration journey. We are representing
the RDR, an organization that supports diversity, equity, inclusion in the region of Peel
and the GTA. RDR is leading this research initiative. We thank you for your time and
input. The survey should take about 10 minutes to complete. Once started, you may need
to answer all the questions as it is not possible to save the draft and return to it.
“Newcomers” for this project are individuals with immigration status who have been in
Canada for less than 5 years.
Other immigrants interested in participating are encouraged to connect with us at 905 232
7371.
1.
o
o
o
o
o
o
o
o
o
o

You support newcomers to the Peel region as:
An agency funded by Immigration Refugee Citizenship Canada (IRCC)
Other community service provider
If other please specify the sector below
Faith Community
Health
Education
Service sector
Government
Public sector
Other (please specify)
38 | P A G E

RDR 2018

2. Do you agree with the IRCC newcomer service access data indicating that
the majority of newcomers do not come into an agency for support?
o Yes
o No
3. As a service provider you believe that you/your organization are able to meet
the client's identified settlement needs sufficiently.
o Yes
o No
4. Are you familiar with newcomers seeking support from informal family and
settlement networks?
o Yes
o No
o Occasionally
o Uncertain
5. Do you find that newcomers are integrating quicker now than in the past
decade, as they are able to self-navigate the required supports through
internet, social media etc.?
o Yes
o No
6. Do you feel that current set timelines to receive support (i.e. 3-5 years), are
sufficient for successful settlement?
o Yes
o No
7. Do you feel that the various regional sectors are collaborating sufficiently to
provide necessary support to newcomers?
o Yes
o No
o Sometimes
8. Do you think there is a need in Peel Region to create a coordinated, "OneStop", newcomer support system?
o Yes
o No
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9. Do you agree that settlement of newcomers is a collective community
responsibility?
o Yes
o No
10. Do you believe that communities with sound diversity, equity and inclusion
practices offer newcomers a higher chance of success?
o Yes
o No
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SURVEY RESULTS
Peel Newcomer Settlement Survey (Service Providers)
1. You support newcomers to the Peel region as:
Answer Choices
Responses
An agency funded by Immigration Refugee Citizenship Canada (IRCC) 41.03% 16
Other community service provider
15.38% 6
If other please specify the sector below
0.00%
0
Faith Community
2.56%
1
Health
2.56%
1
Education
7.69%
3
Service sector
0.00%
0
Government
12.82% 5
Public sector
2.56%
1
Other (please specify)
15.38% 6
Answered 39
Skipped 0

You support newcomers to the Peel
region as:
45.00%
40.00%
35.00%
30.00%
25.00%
20.00%
15.00%
10.00%
5.00%
0.00%

Responses
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2. Do you agree with the IRCC newcomer service access
data indicating that the majority of newcomers do not
come into an agency for support?
Answer Choices
Yes
No

Responses
82.05% 32
17.95% 7
Answered 39
Skipped 0

Do you agree with the IRCC newcomer
service access data indicating that the
majority of newcomers do not come into
an agency for support?
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

Responses

Yes

No
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3. As a service provider you believe that you/your
organization are able to meet the client's identified
settlement needs sufficiently.
Answer Choices
Yes
No

Responses
47.37% 18
52.63% 20
Answered 38
Skipped 1

As a service provider you believe that
you/your organization are able to meet
the client's identified settlement needs
sufficiently.
54.00%
53.00%
52.00%
51.00%
50.00%
49.00%
48.00%
47.00%
46.00%
45.00%
44.00%

Responses

Yes

No
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4. Are you familiar with newcomers seeking support from
informal family and settlement networks?
Answer Choices
Yes
No
Occasionally
Uncertain

Responses
55.26% 21
5.26%
2
26.32% 10
13.16% 5
Answered 38
Skipped 1

Are you familiar with newcomers seeking
support from informal family and
settlement networks?
60.00%
50.00%
40.00%
30.00%

Responses

20.00%
10.00%
0.00%
Yes

No

Occasionally

Uncertain
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5. Do you find that newcomers are integrating quicker
now than in the past decade, as they are able to selfnavigate the required supports through internet, social
media etc.?
Answer Choices
Yes
No

Responses
61.54% 24
38.46% 15
Answered 39
Skipped 0

Do you find that newcomers are
integrating quicker now than in the past
decade, as they are able to self-navigate
the required supports through internet,
social media etc.?
70.00%
60.00%
50.00%
40.00%
Responses

30.00%
20.00%
10.00%
0.00%
Yes

No
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6. Do you feel that current set timelines to receive support (i.e.
3-5 years), are sufficient for successful settlement?
Answer Choices
Responses
Yes
50.00% 19
No
50.00% 19
Answered 38
Skipped 1

Do you feel that current set timelines to
receive support (i.e. 3-5 years), are
sufficient for successful settlement?
60.00%
50.00%
40.00%
30.00%

Responses

20.00%
10.00%
0.00%
Yes

No
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7. Do you feel that the various regional sectors are
collaborating sufficiently to provide necessary support to
newcomers?
Answer Choices
Yes
No
Sometimes

Responses
5.26%
2
18.42% 7
76.32% 29
Answered 38
Skipped 1

Do you feel that the various regional
sectors are collaborating sufficiently to
provide necessary support to
newcomers?
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

Responses

Yes

No

Sometimes
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8. Do you think there is a need in Peel Region to create a
coordinated, "One-Stop", newcomer support system?
Answer Choices
Yes
No

Responses
92.11% 35
7.89%
3
Answered 38
Skipped 1

Do you think there is a need
in Peel Region to create a
coordinated, "One-Stop",
newcomer support system?
100.00%
80.00%
60.00%
Responses

40.00%
20.00%
0.00%
Yes

No
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9. Peel Newcomer Settlement Survey (Service Providers)
Do you agree that settlement of newcomers is a collective community
responsibility?
Answer Choices
Responses
Yes
97.44% 38
No
2.56%
1
Answered 39
Skipped 0

Do you agree that settlement of
newcomers is a collective community
responsibility?
120.00%
100.00%
80.00%
60.00%

Responses

40.00%
20.00%

0.00%
Yes

No
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10. Do you believe that communities with sound diversity,
equity and inclusion practices offer newcomers a higher
chance of success?
Answer Choices
Yes
No
Undecided

Responses
94.87% 37
2.56%
1
2.56%
1
Answered 39
Skipped 0

Do you believe that communities with
sound diversity, equity and inclusion
practices offer newcomers a higher
chance of success?
100.00%
80.00%
60.00%
Responses

40.00%
20.00%
0.00%
Yes

No

Undecided
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3. INVITATION FLYER FOR FOCUS GROUPS
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