
Navigating Design Lab #2 
We have tried to compile this document to help you navigate the Design Lab #2, we have put all 
the links to the Main Room, Breakout Rooms and to the templates you will need. Please refer to 
this table when you are lost.  

RULES OF ENGAGEMENT  
This is going to be different for all of us. Please be patient with everyone as we move through 
this day.  
 
Mute Yo’self  
As great as online tools can be. We are already having a bit of a broken conversation, let’s help 
out by putting ourselves on mute when we aren’t talking.  
 
Staying Notified 
Turn on your notifications on Slack so that you get messages during our time together in case 
you are in a break-out room and get lost in your conversation.  
 
Being Present  
Try to be as present as you would be in-person. It is easy to have lots of tabs open and be 
checking other things when notifications are popping up. Try to minimize external distractions.  
 
Reflecting on Process  
This is an experiment, jot down your thoughts, concerns, and questions and help us learn from 
all of this messiness!  
 
If you have any questions at all, please come find us in Slack either in 
the #general channel or send a message through DM’s  

Navigation Map #2 

Timing Activity Google Hangout Link Who’s in the room 

1:00pm Getting 
adjusted and 
online  

Main Room  Everyone 

1:15pm Reflection: This 
is a moment 

Main Room Everyone 

 



 

1:45pm  Introduction to 
HMW’s  

  

2:00pm Rank HMW’s 
individually  

 Everyone 

2:15pm Go to Breakout 
Rooms 
 
Storyboard 
Templates  

● Breakout Room #1 
- Pre-arrival 
Services  

● Breakout Room #2 
- Peer-to-Peer 
Support  

● Breakout Room #3 
- Intergenerational 
Support  

● Breakout Room #4 
- Youth Divorce 
Support  

 
● Breakout Room #5 

- Just in Case 

4-5 people per breakout room 
based on ranking of HMW’s + 1 
facilitator per group 
 

- Maria Espina/Abdul in 
Pre-arrival Services  

- Mathura in Peer-to-Peer 
Support  

- Rommel/Azzy in 
Intergenerational 
Support  

- Jenn in Youth Divorce 
Support  

3:15pm Synthesize to 
Quick 
Description  

 Everyone 

3:30pm Share 
Feedback  

Main Room  

3:45pm Exit Ticket Main Room  

4:00pm Close  Main Room  

 

Reflection: This is a moment 
Write down three choices that you have made in your life - choices that prioritize you 
and your well-being.  
 
How did these choices make you feel? What factors helped you make these decisions?  

 

Write down three choices that have been made for you.  
 
How do you feel when you have no choice in a decision? What are the emotions that come up 
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when you think about the consequences of these decisions?  If you could choose, would you 
have made the same decision? If not, how would you have decided differently? 

 

This moment has changed so much of how we think, feel, and behave. And when it 
passes, we will have a choice.  
Will we go back to the way things used to be, or will we use it as an opportunity to do things 
differently? What has been your experience over the past few days? What has been the most 
challenging? What has been the most surprising? What are you doing or thinking about now 
that you never did or thought about before? What have you learned - about yourself and 
about the world around you - over the past few days?  
 
Use this space to free write any thoughts that come to mind. Questions you have. Actions you 
want to take.  

 

How Might We’s  
What is a “How Might We”?  
In design thinking, we use “How Might We” as the way to frame the beginning of a design 
challenge.  
 
There are a few reasons why:  

1. Rather than starting with a hypothesis that we are trying to prove or disprove, How Might 
We is the beginning of a question and therefore leaves options open - the goal is to 
discover solutions, test, gather feedback and adapt as needed  

2. The HOW in How Might We is intended to remind us as, designers and researchers, that 
the idea itself is not what makes a solution work, but the implementation and response 
the the solution that matters  

3. The MIGHT in How Might We is intended to remind us, as designers and researchers, 
that there are many ways to solve a problem and it is our job to test those ideas out 
rather than seeking out the “right” solution  

4. The WE in How Might We is intended to remind us, as designers and researchers, but 
also as NYCH, that our solution shouldn’t assume who would be implementing the 
solution. The WE could be NYCH staff, it could be you as Youth, it could be that we need 
policy change or other organizations to play a part.  

 
PRE-ARRIVAL SUPPORT 
How might we engage with Filipino youth before their arrival in Canada so that we can better 
prepare them for the transition? 
 
PEER-TO-PEER SUPPORT 
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How might we build capacity in Filipino youth to provide each other with culturally sensitive peer 
support around mental health, education & career options? (this can be interpreted broadly to 
include mentorship/peer support around post-secondary and career options as that can be a 
source of anxiety) 
 
INTERGENERATIONAL SUPPORT 
How might we create opportunities / spaces / tools for authentic dialogue between Filipino youth 
and their parents in order to facilitate individual and intergenerational healing? 
 
YOUTH DIVORCE SUPPORT 
How might we build tools for youth to deal with the impact of being kids of divorced parents?  

Ranking How Might We’s  
Using the space below, rank the How Might We questions by putting 1 - 4 beside each idea and 
why you voted that way.  
 

# Idea Why 

 PRE-ARRIVAL SUPPORT  

 PEER-TO-PEER 
SUPPORT 

 

 INTERGENERATIONAL 
SUPPORT 

 

 YOUTH DIVORCE 
SUPPORT 

 

 

Exit Ticket  

What will you tell others you did as a Youth Researcher?  

 

Why does that matter?  

 

What will you always remember?  
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